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sos € 2 E] = sosreport- <host_name> - <support_case_numbers - <YYYYY-MM-DD>
-<unique_random_characters > .tar.xz &} = o}7lo] Bo 3 A o€ = Ut}

fre 2 = ob7lol B9} SHA-256 A 2415 /varitmp/ 1 F g 2l ol Ao

[root@serveri ~]J# Il /var/tmp/sosreport*

total 18704

“FW===nunm . 1 root root 19136596 Jan 25 07:42 sosreport-server1-12345678-2022-01-25-
tgictvu.tar.xz

-rw-r--r--. 1 root root 65 Jan 25 07:42 sosreport-server1-12345678-2022-01-25-
tgictvu.tar.xz.sha256

sosreport(1) =& 5 o] X
1.2. § 3 =] A4 SOS = 7] x| A ]
sos 2 El & AH&-3t2 ¥ sos A 714 & A X P

A 27 A

[ J
root Aol A g ).

sos 7| A & A X g}

I [root@server ~]# dnf install sos
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rpm 22 €l £ AH8-5t] sos A 7] A 7 A HAJE=A AAdHT

[root@server ~]# rpm -q sos
sos-4.2-15.el9.noarch

1.3. @ Zl A SOS B A AA

RHEL A 1] o] 4| sos report & 2 Al-83l4 sos RIAE AP

A 27 A

sos 3 7] X 7} A x| = o] A FH ).

root Agko] A g ).

sos report B & A5 a3 sl 9 A 3PS BEYh sos 14 S Red Hato] 4 &
4 7o) 458 W ~upload $ 82 2718 4 A&}

[user@server1 ~]$ sudo sos report
[sudo] password for user:

sos report (version 4.2)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in
/var/tmp/sos.qgkn_b7by and may be provided to a Red Hat support
representative.

Press ENTER to continue, or CTRL-C to quit.
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Please enter the case id that you are generating this report for []: <8-
digit_case_numbers>

i
by

=3 Lo A" sos HA 79U o] 58 7| =& FHAL.

Finished running plugins
Creating compressed archive...

Your sos report has been generated and saved in:
/var/tmp/sosreport-server1-12345678-2022-04-17-gmtngng.tar.xz

Size 16.51MiB
Owner root
sha256 bf303917b689b13f0c059116d9ca55e341d5fadcd3f1473bef7299c4ad2a7f4f

Please send this file to your support representative.

W5t d 9 293k &3 ~batch §4-2 AL§-3to] sos HIAE A G

I [user@server1 ~]$ sudo sos report --batch --case-id <8-digit_case _number>

[
—-clean $-4 & 2183t W 3 € sos HiIAE b5 A g

=8

e

TE dH5Y

I [user@server1 ~]$ sudo sos report --clean

sos 9l El7 B 22 A3 AR Sh= fvartmpl o olrtol RE AAHEA el

[user@server1 ~]$ sudo Is -l /var/tmp/sosreport*

[sudo] password for user:

“FW===nnne . 1 root root 17310544 Sep 17 19:11 /var/tmp/sosreport-server1-12345678-2022-
04-17-gmtnqng.tar.xz

Red Hat 7]1& X Q2 A 5l= v,
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[root@primary-rhel9 ~]# sos collect --nodes=sos-node1,sos-node2 -o process,apache --log-
size=50

sos-collector (version 4.2)

This utility is used to collect sosreports from multiple nodes simultaneously.
It uses OpenSSH's ControlPersist feature to connect to nodes and run commands remotely. If
your system installation of OpenSSH is older than 5.6, please upgrade.

An archive of sosreport tarballs collected from the nodes will be generated in
/var/tmp/sos.o4155n1s and may be provided to an appropriate support representative.

The generated archive may contain data considered sensitive and its content should be
reviewed by the originating organization before being passed to any third party.

No configuration changes will be made to the system running this utility or remote systems
that it connects to.

Press ENTER to continue, or CTRL-C to quit

Please enter the case id you are collecting reports for: <8-digit_case_number>

sos-collector ASSUMES that SSH keys are installed on all nodes unless the
--password option is provided.

The following is a list of nodes to collect from:
primary-rhel9
sos-node1
sos-node2

Press ENTER to continue with these nodes, or press CTRL-C to quit

Connecting to nodes...
Beginning collection of sosreports from 3 nodes, collecting a maximum of 4 concurrently

primary-rhel9 : Generating sosreport...
sos-node1 : Generating sosreport...

sos-node2 : Generating sosreport...
primary-rhel9 : Retrieving sosreport...

sos-node1 : Retrieving sosreport...
primary-rhel9 : Successfully collected sosreport
sos-node1 : Successfully collected sosreport
sos-node2 : Retrieving sosreport...

sos-node2 : Successfully collected sosreport

The following archive has been created. Please provide it to your support team.
/var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

[root@primary-rhel9 ~]#

A= L=l
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sos collect 5% o] 5% =2 9] 33 235} /var/tmp/ T g E] 2] of] o} 7Fo] HE 4 =
=] 2ol g o

[root@primary-rhel9 ~J# Is - /var/tmp/sos-collector*
=P Wemmmmm . 1 root root 160492 May 15 13:35 /var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

--batch ¥ --clean 5-{1& Al-&3l+= B o) gj ot A= 33 =) A] sos H A HHS FE
SIHAIL.

1.5. SOS 1 74] & =]

sos 7 Y2 B = AF§-A} o] F, E2E o] 7, IP = MAC 72t = 7|5} AF§3) A g 7] 9] =9) 22 &
A F oz Vgt bl o]EE ¥ A 2ol FHE A T € sos H1A HEi=s0s 75 > ¥ 5
X &7 2] 2 7] 5 v] A 22 “-obfuscated.tar.xz 7} ¢ o] 4§ 57 AL} S H = HAH U5
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S0s H I A]of] F 3}t 7] 5 F )5l A L} --clean 54 Al 5}
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[user@server1 ~]$ sudo sos report --clean

A 27 ALY

[
S0s H 7 A] IE= sos 7} tarball & +& gf1]cl.

(AF A} AE R o] &, E2E o] F & v A5l = 71 o] o] 99 £ 7|9 &

0] 1],

s0s H A F = so0s 9 A] tarballs- 7 3} s}H 2] X A]o] mjal “ge]d F3 S JYgd.
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[user@server1 ~]$ sudo sos clean /var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

[sudo] password for user:

sos clean (version 4.2)

This command will attempt to obfuscate information that is generally considered to be
potentially sensitive. Such information includes IP addresses, MAC addresses, domain names,
and any user-provided keywords.

Note that this utility provides a best-effort approach to data obfuscation, but it does not
guarantee that such obfuscation provides complete coverage of all such data in the archive,
or that any obfuscation is provided to data that does not fit the description above.

Users should review any resulting data and/or archives generated or processed by this utility
for remaining sensitive content before being passed to a third party.

Press ENTER to continue, or CTRL-C to quit.

Found 4 total reports to obfuscate, processing up to 4 concurrently
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Extracting...

sosreport-sos-node1-2022-05-15-wmlomgu :  Extracting...
sosreport-sos-node2-2022-05-15-obsudzc :  Extracting...

sos-collector-2022-05-15-pafsr : Beginning obfuscation...
sosreport-sos-node1-2022-05-15-wmlomgu :  Beginning obfuscation...
sos-collector-2022-05-15-pafsr : Obfuscation completed

sosreport-primary-rhel9-2022-05-15-nchbdmd :  Beginning obfuscation...
sosreport-sos-node2-2022-05-15-obsudzc :  Beginning obfuscation...
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Re-compressing...
sosreport-sos-node2-2022-05-15-obsudzc :  Re-compressing...
sosreport-sos-node1-2022-05-15-wmlomgu :  Re-compressing...
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Obfuscation completed
sosreport-sos-node2-2022-05-15-obsudzc :  Obfuscation completed
sosreport-sos-node1-2022-05-15-wmlomgu :  Obfuscation completed

Successfully obfuscated 4 repori(s)

A mapping of obfuscated elements is available at
/var/tmp/sos-collector-2022-05-15-pafsr-private_map

The obfuscated archive is available at
/var/tmp/sos-collector-2022-05-15-pafsr-obfuscated.tar.xz

1
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Size 157.10KiB
Owner root

Please send the obfuscated archive to your support representative and keep the mapping file
private

s g4

sos clean '3 3 o] U 3] 2] of7}o] H 9} 5 o] Hgz] X s]:=/var/tmp/ t] & E] 2] of
U e ojgS JYA=A g,

[user@server1 ~]$ sudo Is -I /var/tmp/sos-collector-2022-05-15-pafsr-private_map
/var/tmp/sos-collector-2022-05-15-pafsr-obfuscated.tar.xz
[sudo] password for user:

=P Wemmmmm . 1 root root 160868 May 15 16:10 /var/tmp/sos-collector-2022-05-15-pafsr-
obfuscated.tar.xz
=P Wemmmmm . 1 root root 96622 May 15 16:10 /var/tmp/sos-collector-2022-05-15-pafsr-

private_map

Y5 3] uj g o] li=x] *-private_map 7}& 3ol g},

[user@server1 ~]$ sudo cat /var/tmp/sos-collector-2022-05-15-pafsr-private_map
[sudo] password for user:

{
"hostname_map"': {
"pmoravec-rhel9": "host0"
b
"ip_map": {
""10.44.128.0/22": ""100.0.0.0/22",
"username_map": {
"foobaruser': "obfuscateduser0”,
"jsmith": "obfuscateduser1”,
"johndoe’: " bfuscateduser2"
}
}
T2

Red Hat x] gloj 4] gz z1-2 vlalsfof sl U= 3Ja] Lo]2 A= 5 9lomz 2z
o7} o] H 9} *private_map 7} 92 2 & 2 3] g1}

1.6. GPG 9}5 95518 A§ 5o 1 14] 44 2 119

& A4 = s0s B A E Yot 95 E ApLoZ 1] 5 GPG2 95 5E AL§ o] B oe

12



172 71 Aol df 3 1A A4

So] 38 WEYZE Fol BALZ HE o} 5= 45 s0s WA U §L FT

e 3}d sos HAE vhE B 023 g7 A F o2 FH A EZE FEF F
Zro] QI=A] el sFH Al 2.

sos 7 Y2 E= ¢Fo gl 5 R g2 sos B A E Yy g

2.
S HEEl= sos H A E A 5oz oF 5 s}l
3.
28 & Y El= PS8l EHX] g2 ol Flo] HE A A g}l

A 27 ALY

sos 7| x| 7} H =] 5 o] QlF1 .

root #gto] EQ .

sos report F 32 &P 517 -encrypt-pass 52 e E X G r]. sos HAAE
Red Hatol] 43¢ 5] 7o 245} ¥l —-upload 42 %718 7 g0

[user@server1 ~]$ sudo sos report --encrypt-pass my-passphrase
[sudo] password for user:
sosreport (version 4.2)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in
/var/tmp/sos.6lckOmyd and may be provided to a Red Hat support
representative.

Press ENTER to continue, or CTRL-C to quit.

13
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(1% A1 %) Red Hatol <] 7]& ¢l A|o] =& o]v] ¢l Z¢ A|o] = ¥l 5E 92 d}o] sos 1.2
4] 512) o] o] 49] 557 ~upload §-H2 5 ¢ 3¢ G Ao] ol 92 = HL] Tk Ao] = v5
I} i 45 o] HEZ v]$] 1] Ao] = WS E 92 ai AL HH ALgo] sos 7 HZE]
Gl JFL v]A] Ger]o

Please enter the case id that you are generating this report for []: <8-
digit_case_numbers>

==
[

i

=5 £ ZAH sos A AU o]FL | F5 FHAL.
Finished running plugins
Creating compressed archive...

Your sosreport has been generated and saved in:
/var/tmp/secured-sosrepori-server1-12345678-2022-01-24-ueqijfm.tar.xz.gpg

Size 17.53MiB
Owner root
sha256 bf303917b689b13f0c059116d9cas55e341d5fadcd3f1473bef7299c4ad2a7f4f

Please send this file to your support representative.

s g4

—_

s0s 7 B o 4] Thg 87 APG-E FF ot o7 o] B} YN H L= g,

el o] 52 1 otd e = A F ],

79 o] &2 .gpg FIAE EHI].

ar/tmp/ 5] €] 2] 1 51] .

[user@server1 ~]$ sudo Is -l /var/tmp/sosreport*

[sudo] password for user:

= W==mnmnn . 1 root root 18381537 Jan 24 17:55 /var/tmp/secured-sosreport-server1-
12345678-2022-01-24-ueqijfm.tar.xz.gpg

eFsapo] ALE ¢ R} F Y ¢ 9152 opFpo| B 91 E s 58 7 A gl

s

Fie.
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OPg FFE A& 3] of7po| 9] 95 F a5 g ).

[user@server1 ~]$ sudo gpg --output decrypted-sosreport.tar.gz --decrypt
/var/tmp/secured-sosreport-server1-12345678-2022-01-24-ueqijfm.tar.xz.gpg

H| A X 7} EA] HH of7}o] HE o} 5 8] 5= b AFE- ¢ oFE & 9] F .

.
Enter passphrase |

Passphrase: <passphrase> |

<OK> <Cancel> |

—

apg 7 G E o)A tar.gz Fe GHAZ S5 HA] e ofFfo| B E YH A Tl
g,

[user@server1 ~]$ sudo Is -I decrypted-sosreport.tar.gz
[sudo] password for user:
-rw-r--r--, 1 root root 18381537 Jan 24 17:59 decrypted-sosrepori.tar.gz

Red Hat 7] = ] 21.& #] 33} ¥

1.7. 7] gl w2} GPG 9581 41§ o] Bz 45 2 B

2 Az} A= GPG 915 7] 9] 7] BL 7]vko Z 5lo] sos H 2 A E 45l GPG2 ¢S5} 5 AFE
5lo] S5l WS AP gLr]. o] & So] Ajv]o X ZH sos HAE HEs}E = FF o2 7F
o] ¢t 5l = sos B 2A] o &L HET T s

15
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o3l H sos HAIE YhE B 027 3 7h8 A FH o2 F W ARSI EE $F9 3

Zro] =] Belsf A L.

sos 7 Y2 El= ¢Fo gl 5 R g2 sos B A E Yy g

g 2 E] = sos H A 2 A 7z oFF 3]

Jo

4

nd

o]

o

S eI EE 9§55 =] QL of7}o] HE = A 5]}

A 251 AP

sos 7| 7] x| 7} & x| 5 o] &1}
root #gto] EQ .

GPG2 7| & Y¥ A 51 .

sos report 7 32 &P 5] -encrypt-key 542 A& 5l GPG 915 7] & &7 5f= A&
X} o] 52 %] g1t} sos 12 24]Z Red Hatoll 4 8 37 ol 7452 ~-upload 42
Zte + sy

=} 57

sos report F 2 5} AF§R}= s0s H ZA]E QP35 P =5
= O AF&E = GPG Q15 7] & 4478 AFEAI9F & JaloF gl AFEAFIF
sudo = A-§3}<] sos report 'F 3L &P sl F 7 215 7] = sudo E A& 5}
HYaloF gt 2 X gFod ALEAI} &S A GOl o FF & A= He
o] glof o gl ot

[user@server1 ~]$ sudo sos report --encrypt-key root
[sudo] password for user:

sosreport (version 4.2)

16
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This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in
/var/tmp/sos.6ucjclgf and may be provided to a Red Hat support
representative.

Press ENTER to continue, or CTRL-C to quit.

(41 A}3}) Red Hatoj 4] 7] = =] ¢l A o] =& o] ﬂ/ A G A o]~ visE ¢ g5} sos H

4] 5pel o] Zo 39557 ~upload S 5 & ‘115*71101"01/ o m =gt Ao W
I} i 45 o] HEZ 1] 1] Ao] = WS E 92 ai AL HH ALgo] sos 7 HZE]
Gl JFL v]A] Gerio.

X

Please enter the case id that you are generating this report for []: <8-
digit_case_number>

==
[

h

=58 B ZAH sos H1A] 71 o] FL T F5 FHAL.

Finished running plugins
Creating compressed archive...

Your sosreport has been generated and saved in:
/var/tmp/secured-sosreport-server1-23456789-2022-02-27-zhdqhdi.tar.xz.gpg

Size 15.44MiB
Owner root
sha256 bf303917b689b13f0c059116d9ca55e341d5fadcd3f1473bef7299c4ad2a7f4f

Please send this file to your support representative.

sos 7Y Thg 87 AFGE FEohE ofAFol Bl YA LU= el i),

NS}
e,
S,
i
Mo
g

R R E

&
e,
3,
H

2.gpg S92 ZH.
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Nvar/itmp/ T & E] 2o g5 1]k

[user@server1 ~]$ sudo Is - /var/tmp/sosreport*

[sudo] password for user:

= W==mnmnn . 1 root root 16190013 Jan 24 17:55 /var/tmp/secured-sosreport-server1-
23456789-2022-01-27-zhdqhdi.tar.xz.gpg

915 2ol AFE 8 A7 U 7 of7Fo] B o] PEE 58 7 A ol gL,
gpg FHL AFE 1] o] 7ol tle] 915 E a5 g o,

[user@server1 ~]$ sudo gpg --output decrypted-sosreport.tar.gz --decrypt
/var/tmp/secured-sosreport-server1-23456789-2022-01-27-zhdqhdi.tar.xz.gpg

b.
v A% 7} FHA 5 E GPG 7] & vHE uj ARg- ¢ 915 & ¢ ).
|
|
Please enter the passphrase to unlock the OpenPGP secret key: |
"GPG User (first key) <root@example.com>"
2048-bit RSA key, ID BF28FFA302EF4557, |
created 2020-01-13. |
Passphrase: <passphrase> |
<OK> <Cancel> |
|
C.
gpg 7 ¥ 2] E] 4] .tar.gz 71 Y SR Z ¢t o 5] EA] g2 ofFfo] HE Y H H=R] 2l
.

[user@server1 ~]$ sudo Il decrypted-sosreport.tar.gz
[sudo] password for user:
-rw-r--r--, 1 root root 16190013 Jan 27 17:47 decrypted-sosreport.tar.gz

Red Hat 7] = =] 21:& A 3" 3]+ ¥

1.8. GPG2 7] 4§

18



172 71 Aol df 3 1A A4

& Ao A= ¢Fs 3] 7 Y el E] o 4] AFE T GPG2 7] & Y5l WS dF

T

A 27 A

root #gto] EQ .

pinentry %€ 2] E] & & 3] 5}22 74 g1 }].

[root@server ~J# dnf install pinentry

[root@server ~]J# mkdir ~/.gnupg -m 700

[root@server ~]J# echo "pinentry-program /usr/bin/pinentry-curses” >> ~/.gnupg/gpg-
agent.conf

713 45 51 E 21§ 5] GPG 7] B& Y Yt o] AHEHE 7] 98 AL wHFL]T). o

[root@server ~J# cat >key-input <<EOF
%echo Generating a standard key
Key-Type: RSA

Key-Length: 2048

Name-Real: GPG User
Name-Comment: first key
Name-Email: root@example.com
Expire-Date: 0

%commit

%echo Finished creating standard key
EOF

({5 A1) 7] 5 0 2 GPG2:= &'F 915 7] & ~/.gnupg 7o A Fgr] ] A& A F
o5 7] 9] A& A1§-32] ¥ GNUPGHOME #13 ¥ 55 ZEJA o 428 7= = ] 5 2] =2
HA g

[root@server ~J# export GNUPGHOME=/root/backup

[root@server ~]# mkdir -p $GNUPGHOME -m 700

{
[N

7] 918 Tele] Zel=E 7]y z Al GPG2 7] & 44 # .

I [root@server ~J# gpg2 --batch --gen-key key-input

19



Red Hat Enterprise Linux 9 X1 A g ol 4] F ] g &-8-3}7]

L)

oy
;
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GPG2 7] & Ho sl ¢re & 9/ g gt o] Qo & A1E 5} k% )5S 93] 7] < 7]

o 4 2 g o],

R

|
Please enter the passphrase to |

protect your new key |

Passphrase: <passphrase> |

<OK> <Cancel> |
|

£4] ¢ 8 5to] SHHE 95 E ol

%

1,

Please re-enter this passphrase |

|
|
|
i Passphrase: <passphrase> |
|
|

<OK> <Cancel> |

Ol

A GPG2 7] 7} 4 328 0 2 A5 9=X] 3ol §Fi]].

bl

gpg: keybox ‘/root/backup/pubring.kbx’ created

gpg: Generating a standard key

gpg: /root/backup/trustdb.gpg: trustdb created

gpg: key BF28FFA302EF4557 marked as ultimately trusted

gpg: directory ‘/root/backup/openpgp-revocs.d’ created

gpg: revocation certificate stored as '/root/backup/openpgp-
revocs.d/8F6FCF10C80359D5A05AED67BF28FFA302EF4557.rev’
gpg: Finished creating standard key

+jujo ] GPG 7] & 1} & g1},

[root@server ~J# gpg2 --list-secret-keys

gpg: checking the trustdb

gpg: marginals needed: 3 completes needed: 1 trust model: pgp
gpg: depth: 0 valid: 1 signed: 0 trust: 0-, 0q, On, O0m, Of, 1u
/root/backup/pubring.kbx

sec rsa2048 2020-01-13 [SCEA]
8F6FCF10C80359D5A05AED67BF28FFA302EF4557
uid [ultimate] GPG User (first key) <root@example.com>



172 71 Aol df 3 1A A4

GNU 7jel A H HE 7|5

1.9. 257 §17 o4 SOS B 74 4%

by
S
o
\0'11'

RHEL(Red Hat Enterprise Linux) S X E7} AgjZ By xz] gtom $AEEZ Bz 570
of sos HAE THE T AFH

Al 27 AL G

[ ]
S2E7} o] W A8 9l Z5 Az g o] T ¢ F2H AL} B e

B2ET} A} A ZF ] G5 apo] s upo] 2] o)A Y Al L E 2] &g ol AAl ] of G,

RHEL & x] Ezg] & A g*5]+= ISO o] n] =] 712!, & =] DVD, netboot CD 5= PXE(Preboot
Execution Environment) *% 7 72 RHEL & X £

HA 2xoA FAEE FY T

Y3 vjr]o] o] 15 ol #A] A $4e de g
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Red Hat Enterprise Linux 9.0

Install Red Hat Enterprize Linux 9.0

Test this media & install Red Hat Enterprize Linux 9.0

Troubleshoot ing

24 s 2 vi79] 4] Rescue a Red Hat Enterprise Linux A] =4 %

Troubleshoot ing

Install Red Hat Enterprize Linux 9.0 using text mode
Rescue a Red Hat Enterprize Linux system
RBun a memory test

Boot from local drive

Return to main menu

If the system will not boot, this lets you access files
and edit config files to try to get it booting again.

Rescue mi79A] 1 & %1 8]5} 37 Enter 7] & =2] A< Z 3 5132 /mnt/sysroot ] 2 E] 2] o] A]

g e nf2ES .



Starting installer, one moment. ..

anaconda 34.25.8.29-1.e19_@ for Red Hat Enterprise Linux 9.8 started.

= installation log files are stored in ~tmp during the installatiom

#= zhell iz available on TTYZ2

= when reporting a bug add logs from ~tmp as separate text-plain attachments

The rescue environment will now attempt to find your Linux installation and
mount it under the directory @ /mnt-sysroot. You can then make any changes
required to your system. Choose '1l' to proceed with this step.

You can choose to mount your file systems read-only instead of read-write by
choosing '2'.

If for some reason this process does not work choose '3" to skip directly to a
shell.

1) Continue

Z2) Read-only mount
3) Skip to shell
4) Quit (Reboot)

FPlease make a selection from the above: 1_

w] ] X] 7} FA] 5 2 Enter 7] & &2] €< 7}A51 ]

Rescue Shell
Your system has been mounted under ~mnt-sysroot.

If you would like to make the root of your system the root of the active system,
run the command:

chroot /mnt- sysroot
When finished., please exit from the shell and your system will reboot.

Please press ENTER to get a shell:
bash-5.1#

chroot 3 3 2 A}-& 3] of rescue 44 2] 3 3}3t root ] &l 2] Z /mnt/sysroot O] & E 2] = v
g

Rescue Shell
Your system has been mounted under mntrsysroot.

If you would like to make the root of your system the root of the active system,
run the command :

chroot /mnt- sysroot
When finished, please exit from the shell and your system will reboot.

Please press ENTER to get a shell:
bash-5.1# chroot smnt-/sysimage_

M e) A&} ] E9 7 7 inital Rescue 317 o 4] 25 35]14] &




L], o] & o] WES o] 2 IP F47F B335 S0s B A E Y ES2E Fall H4e]
P UEYZE FHF.

Mg stel i ol FAE 4 g,

#ip link show

2: enp1s0: <BROADCAST,MULTICAST,UP,LOWER_UP> mtu 1500 qdisc fq codel
state UP mode DEFAULT group default qlen 1000
link/ether 52:54:00:74:79:56 brd ff:ff:ff:ff:ff:ff

YEQ]Z Qe F o]0 IP F£2EF 56} 7] Alo]Ego]E H . o & 59,
255.255.255.0 o] 2}= 4] Hyllo] 9= 192.168.0.1 o] IP =4Z 24 9] CIDR=Z F7}3}& ¥
enp1s0 g3/ 052 ¢/ &g

# ip address add <192.168.0.1/24> dev <enp1s0>
# ip route add default via <192.168.0.254>

/etec/resolv.conf 7}-2! o] nameserver 322 =71k} o & 59 o} 251
I # nameserver <192.168.0.5>

sos report §g& AP35}z 3] = A FL mF 1]t} sos ¥ 24 & Red Hato] 44 ¢
H 5 o] A5} --upload 542 =71 = Q5L

bash-5.1# =o= report

zosreport (version 4.2)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applicatioms.

fin archive containing the collected information will be generated in
svarstmpssoz.awinlvBn and may be provided to a Red Hat support
represzentative.

fimy information provided to Red Hat will be treated in accordance with

the published support policies at:

Distribution Website : https:/ was.redhat.com
Commercial Support : https://was.access.redhat . com-

The generated archive may contain data conzidered senzitive and its
content should be reviewed by the originating organization before being
passed to any third party.

Mo changes will be made to system configuration.

Pres=z ENTER to continue, or CTRL-C to quit.




oy,

oy

5] A} Red Hatol 4] 7] ] €] #|o] =& o] 7] 7] 4] ¢ 4 s0s 1 4] 3¢ o] Zof X3}
& Ao] 2 ¥5Z 92 5e -upload §42 X332 EXE7} AL W] AZH F5 G 7]
o] Y=L Ao] 2 YET} Gl 7P o] B=g v]F] Fr. Ao~ N E st A
2 Hg A} goln] sos 7 He]EH FFo= FFL v]HN Ferh.

bash-5.1# sos report

zosreport (version 4.2)

This command will collect diagnostic and conf iguration information from
this Red Hat Enterprise Linux system and installed applications.

fm archive containing the collected information will be generated in
svarstmprssos.awinlv@n and may be provided to a Red Hat support
representative.

fimy information provided to Red Hat will be treated in accordance with
the published support policies at:

Distribution Webszite : hitps: - wai redhat.com”
Commercial Support : https:/-wmi.access.redhat .com”

The generated archive may contain data considered sensitive and its
content should be reviewed by the originating organization before being
passed to any third party.

Mo changes will be made to system configuratiom.

Press ENTER to continue, or CTRL-C to quit.

Optionally, please enter the case id that you are generating this report for [1:

iy
h

=8 Zo ZAH sos H A 51 o] FL J|F FHAL.

Finishing plugins [Running : subscription_manager]
Finished rumning plugins
Creating compressed archive...

Your zosreport has been generated and saved in:
svarstmpssosreport-localhost-2822-B5-24-w»agzio. . tar . x=

Size 18.28MiB
Owmer root
shaZ56 leebocd4ecd?Bed174ccB4f d468fBF91389971105a9d5a98dBeeccdBBISTSBIS51e

Pleaze =zend this file to your support representative.

bash-5.1# _

1.

p

S2EO QE/Ylo] F o] YR G F-Pscp o L2 7Y HE 7 H e EE A& 51 1
EP79 OE $AE sos HiIAE FE9 t}5 Red Hat 7] & <] ¢ 7 o] =9 ¢ = =gl

T
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bash-5.1# 1s -1 svar-tmp/sosreports=
. 1 root root 11277136 May 23 B9:32 rvar/tmprsosreport-example-hostname-ZA2Z2-B5-23-mewimsg . tar . xz

1 root root 65 May 23 89:32 svar-tmpssosreport-example-hostname-ZBZZ-B5-23-mewimsg . tar . xz .shaZs6
. 1 root root 18781188 May 24 12:54 svar/tmprsosreport-localhost-ZB22-B5-24-vgzio.tar . xz
. 1 root root 65 May 24 12:54 svar-tmpssosreport-localhost-2022-85-24-v»ygzio . tar.xz.shaZ56

[ J
27 817 o 4] sosreportE 4 5= ¥,
[ J
chrooting gl o] %% 87 o A] v E 7 &35}
[ J
RHEL 4 3] DVD2] ISOE r} 2= =3}z Red Hat 22] £g29] f} 22t {2 FF54/
A Q. A F gL = E,
[ J

Red Hat 7]& ] €& Al &ah= 3.

1.10. RED HAT 7)< =] 1.2 A 55}7] 9]¢ 3y

02 W2 A1-& 5lof sos 2 4] E Red Hat 7] = R ¢ 9 2=8 5 Y51

sosreport FF o 2 ¢ ==

--upload % & AF§-3}o] sos H A& Yyt 7 54 Red Hate = HE g

(o]

AR X] 7} FEA] HH A o] = ID
(o]

--case-id 541
(o]

--ticket-number 5%
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https://access.redhat.com/solutions/2626631
https://access.redhat.com/solutions/2626631
https://access.redhat.com/downloads

13714 A ol v B34 44

s0s FHZE]= FAE 253 F sos HiIAE Fo] 2o 9 2 =],

Ao] = W5 E Aol FA FAE o158l FoH g E= 9 JEZEF A&
3}of Red Hat 327 SFTP A}o] E o] sos H 741 E ¢ ZE g/} Red Hat 7] = x]-¢ 2l =]L]o]
NA HEE) AIEH = HE AFERFO] o] FF o] 52 A d 5} A= + s

Red Hat 7] 2 %] ¢l o) sos H ZA] E W5l 2 9= =gk

[user@server1 ~]$ sudo sos report --upload
sosreport (version 4.7.0)
Optionally, please enter the case id that you are generating this report for []:

Your sosreport has been generated and saved in:
/var/tmp/sosreport-localhost-2024-03-19-xavvwkw.tar.xz

Ao|= IDE A F 5l 2L GeF 2

Ty

1,

Attempting upload to Red Hat Customer Portal

Please visit the following URL to authenticate this device:
https://sso.redhat.com/device?user_code=VGEL-PYIM

Device authorized correctly. Uploading file to Red Hat Customer Portal
Uploaded archive successfully

Ao] = IDE XG5 ol 8.8 o 2

Ty

1,

Attempting upload to Red Hat Secure FTP

Please visit the following URL to authenticate this device:
https://sso.redhat.com/device?user_code=VGEL-PYIM

Device authorized correctly. Uploading file to Red Hat Secure FTP
Uploaded archive successfully

Red Hat 27] ¥€ 2 55 32 9=

Red Hat A}-8-z} 7] 52 A}-§35lo] Red Hat :27] ¥ ¢ A}o] E<] X] ¢l 7| o]~ A o) Z79]5}af
so0s B A1 E 7]e A Ao] 2o JEE=T 7w

Zz9lseH A ¢ A o]~ F FEHA L.
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https://access.redhat.com/support/cases

Red Hat Enterprise Linux 9 x| 4 73 @ oA o s &-8-35}7]

SFTP ¥ curl 7} 2+ sos ¥ 374] 9] Red Hat 7] & X -g& A 3*5f= ¥ ol df s+ 7} 3>
Red Hat 7] = =} & #4] Red Hat x]-¢l o] 72 ]3> ¥} (vmcore, rhev logcollector,
sosreports, heap dumps, 2z 72 5)& 25144 2.
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2. RHEL 3] 262 AHg-ate] A9 B3 44 2 4 2

2. RHEL ¥ &% AFg-31o] Jd B A Y4 % 77 #a)

RHEL ] Z&ol] 29 11 242 4, ohez e 2 4§,

2.1. RHEL 9] 242 A}g3o] 7l

B\
k.
ke
%
o
o,

A 27 ALY

& J 3 F FEFHA L.

RHEL § & o] 45 H 71t A4 U] 82 4

'y

cockpit-storaged 7] 7] x] 7} A] =€l of] & ] H 1]}

#2] 4 d o] 2o]oF g,

RHEL §] @&0] 229 §1]ch A & &2 § Z&o] 279 & FZFIAL.

212 nfjjro 4] Tools > T H 7 A]E el g]r].

A A BN E Yy E 1wk 9 WEL Z9

wy

1,

Run new report

SOS reporting collects system information to help with diagnosing problems.
This information is stored only on the system.

Report label

Encryption passphrase

Leave empty to skip encryption

Options [ Obfuscate network addresses, hostnames, and usernames
[ Use verbose logging
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Red Hat Enterprise Linux 9 X1 A g ol 4] F ] g &-8-3}7]

4,
A& H7A]o] o] B2 9= i),
5.
(8] A1) B 324 A&} ]S,
a.
HuAE ¢tosie okl 9he = 9/ F . H Ao gk slE Ay FaEH 2 =E
H] ¢ s ol
b.
HEYZ F2, $A2E o]Z @l A} &3] o] 22 Obfuscate Y EZ FX, $AE o]Z
714 © 7] 8ol gL Melsla] EX o] & Y=g ]
c.
ol erg AT FA T 2 YL MG o] 2 AP F B EA 77 9
6.

HuA Y v ES FEo}o] BIAE YH ol Z2A) 271 kg2 & mj 714 7o g o). B
Al SR BlEZ AFEe] A JYS X & 5.

2.2. RHEL §] &&2 A1-§5/0] Ag 3 w4 2z

ALl 27 AL

[}
RHEL §] Z&0] 44 H1 g1tk A8 g2 5] 24 43 & FE5442.

[ ]
#23) A gto] gojoF g
[ ]
3L} o] 8] A g B 1A 7} Y H Y5 o
#z}
1
RHEL ¢ Z& o) 2291 ghjo). 24l ot v &2 ¢ F&o] 229 & FZEHA L.
2
212 njjro 4] Tools > T H 7 A]E el gLl
3
e eslee LA o) Y feEE WES FHP T gL e JEOR A FH
1) o},

30


https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/9/html-single/managing_systems_using_the_rhel_9_web_console/index#getting-started-with-the-rhel-9-web-console_system-management-using-the-RHEL-9-web-console
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/9/html/managing_systems_using_the_rhel_9_web_console/getting-started-with-the-rhel-9-web-console_system-management-using-the-rhel-9-web-console#logging-in-to-the-web-console_getting-started-with-the-rhel-9-web-console
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Red Hat 7] & %] 2] | o &'t 2 524] & A &3} 4l b ¢ 4 V]> Red Hat 7] & =] €] sos 1.5
A& A Fops FHE FEFHAL.
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AE 27 A B

[ ]
RHEL ¢ #2&0] 44551 . G4 8 v

oo
Mo
w

=& HAE FZ5H A L.

[ ]
] =] # gto] glofoF gt
[ ]
slL} o] ¥o] Fat B A7} Y EHAS5 .
24
1
RHEL ¢ Z& o 229§ ]. Al el &2 ¢ ZEo 2729 2 FEIHAL.
2
212 pfjjro 4] Tools > T H 7 A]E el gLl
3
A 1B 4] Qo] Yi= L2 E WEL A 2ZE FEF TS A WEL FE G T
4,

31


https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/9/html-single/managing_systems_using_the_rhel_9_web_console/index#getting-started-with-the-rhel-9-web-console_system-management-using-the-RHEL-9-web-console
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/9/html/managing_systems_using_the_rhel_9_web_console/getting-started-with-the-rhel-9-web-console_system-management-using-the-rhel-9-web-console#logging-in-to-the-web-console_getting-started-with-the-rhel-9-web-console

	차례
	RED HAT 문서에 관한 피드백 제공
	1장. 기술 지원에 대한 보고서 생성
	1.1. SOS 유틸리티의 기능
	1.2. 명령줄에서 SOS 패키지 설치
	1.3. 명령줄에서 SOS 보고서 생성
	1.4. 여러 시스템에서 동시에 보고서 생성 및 수집
	1.5. SOS 보고서 정리
	1.6. GPG 암호 암호화를 사용하여 보고서 생성 및 보안
	1.7. 키 쌍에 따라 GPG 암호화를 사용하여 보고서 생성 및 보안
	1.8. GPG2 키 생성
	1.9. 복구 환경에서 SOS 보고서 생성
	1.10. RED HAT 기술 지원을 제공하기 위한 방법

	2장. RHEL 웹 콘솔을 사용하여 진단 보고서 생성 및 유지 관리
	2.1. RHEL 웹 콘솔을 사용하여 진단 보고서 생성
	2.2. RHEL 웹 콘솔을 사용하여 진단 보고서 다운로드
	2.3. RHEL 웹 콘솔을 사용하여 진단 보고서 삭제


