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must-gather e SR E T EHN I LE L sos SLARRFRBEREMZEGER. EALUHILETERN
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1.1. {5 MUST-GATHER %% 1 OPENSHIFT CONTAINER PLATFORM Lt
% ANSIBLE AUTOMATION PLATFORM #4785 F=HEkR

oc adm must-gather S 1T5E(CLI)# 5 M OpenShift Container Platform _EE8Z R Ansible
Automation Platform Z&RIWEFR. sREAXNEEEFTENELE, SETRE XHRSEE.

iZ1T oc adm must-gather CLI (e SR AIE—NMHTER, HASE A THRRENFE S INE 25 AR 8
%ﬁ-a QZKLO

INRIEM OpenShift IMETEE 117 registry.redhat.io, BIETi%iZ21T must-gather i 4, 5247 oc
adm inspect 4%,

FRFH

e B% %k OpenShift CLI (oc).

P =
1. BoREISERE

I oc login <openshift_url>

2. REKEHPHOVINIAIZTUTRSZ—

o TEEANELEFHIZIT must-gather :

oc adm must-gather --image=registry.redhat.io/ansible-automation-platform-24/aap-
must-gather-rhel8 --dest-dir <dest dir>

o --image 15 E W EHIBRIE
o --dest-dir {5 EHIHHIEF
o NEBPHRE L ZAZ1T must-gather :

oc adm must-gather --image=registry.redhat.io/ansible-automation-platform-24/aap-
must-gather-rhel8 --dest-dir <dest dir> — /usr/bin/ns-gather <namespace>

o - /usr/bin/ns-gather ¥ must-gather #E W RHI 15 E v R 22 [H]

3. E& must-gather JIRSFEINEI L1 AR F, EMZBIEE2H must-gather B K OI2— N E4E
X, FREMINREA S R AR A A,

e BN, FEMEA Linux BERGMITEMNA, Z1TUUT6S, & < must-gather-
local.5421342344627712289/&gt, &1/ must-gather B3x &7 :

I $ tar cvaf must-gather.tar.gz <must-gather.local.5421342344627712289/>
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OpenShift CLlI,

e AXiZ{T oc adm inspect in HHIIFIE, 1ES%E OpenShift Container Platform XA ocm
adm inspect 49

1.2. B E K SOS e, NETFEAVNNZREHITHIESR
sos SLARREEETFENLNAZEE F M Ansible Automation Platform INEEERE. 2 BRI FEHERREUE,
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https://docs.openshift.com/container-platform/4.15/cli_reference/openshift_cli/getting-started-cli.html
https://docs.openshift.com/container-platform/4.15/cli_reference/openshift_cli/administrator-cli-commands.html#oc-adm-inspect
https://docs.redhat.com/en/documentation/red_hat_enterprise_linux/9/html-single/getting_the_most_from_your_support_experience/index#generating-an-sos-report-for-technical-support_getting-the-most-from-your-support-experience
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https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html-single/automation_controller_administration_guide/index#controller-troubleshooting
https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/automation_controller_administration_guide/assembly-controller-improving-performance#ref-controller-performance-troubleshooting
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e H3X1E OpenShift Container Platform _E&%E Ansible Automation Platform Operator B2 %
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https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/automation_controller_administration_guide/controller-backup-and-restore#doc-wrapper
https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/red_hat_ansible_automation_platform_operator_backup_and_recovery_guide/aap-troubleshoot-backup-recover

B 4= PUTIME

B4 = HUTINE
AT ER SR B[] 53 1T PR HERR
4.1, [0 - 5 NFAE BehbdiD BB T IR (%5 "USE IN
CONTROLLER" &7

fRABESF Use in Controller 2T A F3E Bt .0 EHUTIMES &R, BLSIREIESSEE @ "No
Controllers available",

=

=310 SE S 1TSSl | &t alEr St 2 2lIVeN: SE N S = Rl o sV RS N

ik
. EAAEBEH D EE® /ete/pulp/settings.py X4, FHREENEREERMNUTSHz—
o HAPEEIZR

I CONNECTED_ANSIBLE_CONTROLLERS = ['<https://my.controller.node>"]
o MEHEREEMIRS LGS

I CONNECTED_ANSIBLE_CONTROLLERS = ['<https://my.controller.loadbalancer>']
o LB NEIERNTS LGS

CONNECTED_ANSIBLE_CONTROLLERS = ['<https://my.controller.node1>',
'<htips://my.controller2.node2>']

2. FIEFBEREBIEHRDORS :

# systemctl stop pulpcore.service pulpcore-api.service pulpcore-content.service pulpcore-
worker@1.service pulpcore-worker@2.service nginx.service redis.service

3. ERMAEREBRIEHRLRS :

# systemctl start pulpcore.service pulpcore-api.service pulpcore-content.service pulpcore-
worker@1.service pulpcore-worker@2.service nginx.service redis.service

o IFmINFERI LITEFAE B ENME O H{ER Use in Controller 1%,
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BT EHEI S Ansible Automation Platform Z&EREFHFAMEENH S, HELXEIHEEHEEEZH
#Y"Repositories”,

BEERXAN A, EEMSITHER subscription-manager a5 5 AEMEE, BXRERXNAEHNES

88, EBH Red Hat Ansible Automation Platform #XI#EE I AN Red Hat Ansible Automation
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https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/red_hat_ansible_automation_platform_planning_guide/proc-attaching-subscriptions_planning

% 6 % JOBS

#6 ZJOBS
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6.1 /bJ&i - £/ LOCALHOST 1=1THTBI1EN) K

& H Ansible Automation Platform 2 RE Bz EIITIHER], (&fF localhost EE XK, WEEZES, 15
Z/i Red Hat Ansible Automation Platform HRFHIFF1EmE HHT 77 AAP 2 ¥5 1 playbook .

6.2. /A& - 1) I # /F77"ERROR! COULD NOT RESOLVE
MODULE/ACTION" #5124 8

1BV I 3 12 7 #5120 8 "ERROR! could't resolve module/action 'module name', X8 & # B 1417,
D EE S BT IE TR UE R,

HPTHIE PR D SR K BHIE RS, BRER UL IR,

HERIE AT E B O EE X ITEHE, HIEZITH BRI ENES. BXROENITHIENEZE
B, IES BRI E {TEME R (@5 Ansible Builder,

i, ERTLISTHLL TR

TR
. B FIEEALIE 5 XA,

2. f£ collections X {4 #7511 requirements.yml X4 #5I1%ES -

collections:
- <collection_name>

6.3. [ - (BN N FH T "TIMEOUT (12S) E /5t IV AREET" #5125 8
LB EZX N, BTEERHIMIT IR, MT-FHEMNETKFIZLE, FEIGFHIRA N (577 10,
BHRXPEE, 15T T LS — R I8 G 1H,

LU E AR B 5 L1588 EIAT B 1E . BERFFEIE @ FGEN (5, &R
HRE R0 ansible.cfg X14£, F#H1F timeout 2 (55 /1% ansible.cfg X144,

FEE B #IES Ul #7501 ANSIBLE_TIMEOUT fE N EZE
. HAEEFE#ZS,
2. TEEERAE, #£FF Settings - Jobs settings,

3. 7 Extra Environment Variables FsHIMU FRAZE :

{
"ANSIBLE_TIMEOUT": 60

/
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https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/red_hat_ansible_automation_platform_upgrade_and_migration_guide/converting-playbooks-for-aap2
https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/creating_and_consuming_execution_environments/assembly-using-builder
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& fH CLI 7 ansible.cfg X B9 [defaults] EB5 AL I1— 180 6

o %} /etc/ansible/ansible.cfg XX R FAE :

I [defaults]

timeout = 60

T ST 5

o B IiTHISITIN S, 151E ansible-playbook % #5510 --timeout iz, #YF :

I # ansible-playbook --timeout=60 <your_playbook.yml>

At

5
%

e %X DEFAULT_TIMEOUT ZIE X EFIEZ15E, 15E 1 Ansible #1X X HHT
DEFAULT_TIMEOUT,

6.4. |7l - Hui{EFE#ER PEIEA L FIFL R
TSRO, (EIFRAER RS, ATH,

B —LRABIE N AJRER U FF AR S, BXULIGREHRIIE Z R, 1550 /125 &8
BT 7F LN EE Playbook.

BCERAT B AL BB fF

L BT F i 7 5T B 1 AL EEBI L -

=
I # awx-manage shell_plus

I >>> UnifiedJob.objects.filter(status='pending’)

2. BT F i U AT B 1L EEBIIEAL -

I >>> UnifiedJob.objects.filter(status='pending’). update(status='canceled’)

EFEN ID BUEHEAMENW
o FHUHIFEMN, HZ{TU TR, #F<job_id&gt B ZIUEAIIELID -

I # awx-manage shell_plus

I >>> UnifiedJob.objects.filter(id=_<job_id>_).update(status='canceled’)

6.5. /HlEl - A B 01k B0 BETENL I FH 7 7~ "DENIED: REQUESTED
ACCESS THE RESOURCE IS DENIED, UNAUTHORIZED: INSUFFICIENT
PERMISSIONS" ##i2/5 8

12


https://docs.ansible.com/ansible/latest/reference_appendices/config.html#default-timeout
https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html-single/automation_controller_administration_guide/index#controller-playbook-pending
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LRI R B L BOME B 588 S MR H registry il R E DAL TR, 2L EUIET,
%

. HAEEFE#ZS,

2. FE#ERS, #7F Administration - Execution Environments,

3. WDEIL KIBIE UL ERRBIAITE B2,

»

= Edit,

o

FFi& 2559 Registry FEuE M# B B 5I1E hub 2B TTH 5,
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S
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https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html-single/automation_controller_user_guide/index#controller-getting-started-create-credential
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7.1. /i - B R EH sn{E#E#ZS Ul 25Z2 "INVALID USERNAME OR
PASSWORD. iZ & i7",

LB REB B NMEIERIZZ UL I, BREEN, BEREDHERESE : "Invalid username or password. 15
i, "

X AR K LS FHIEREI— TR EE R ERR2IGHIRABEAIERE 0, HAXERZIGIEHIRAYE R
ETETHFRIFHIRARITH, WRXTMED 0, JWEEEREE LT

AUl -1, EERFARTFBIRARIG, XEREETLIBEZ RIS, WL wERE,

SFE
[ J
Ll root B 813, Mapairiafrid Faes, #F SESSIONS PER USER FEXi&EV -1, ©
FFRZ A FHIRA R -
I # echo "settings.SESSIONS_PER_USER = -1" | awx-manage shell_plus --quiet
ik
[ J
Bl AT LU D) & R B B 5L EE# 25»
Hth iR

BXLEAELERE T CLI 9E 258, 556 AWX i 517570 Fl AWX EZLHE
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https://docs.ansible.com/automation-controller/latest/html/controllercli/index.html
https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html-single/automation_controller_administration_guide/index#assembly-controller-awx-manage-utility
https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/automation_controller_administration_guide/controller-session-limits
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8.1. /5@ - ANSIBLE AUTOMATION PLATFORM Z#55{& FHBI 2K A 095 A BB Pa4S e

Ansible Automation Platform & &5 {# fHBTEC I FS 585422, M5 3 "No route to host”
Eix,

BRI NAE, FHEUBIT RSB HH(CIDR)E, #ERFR55A Podman %24
CIDR 12,

TR
AT IR RIES TTmi, BT TeaRe/#E % custom.py BIXH :

# touch /etc/tower/conf.d/custom.py
# chmod 640 /etc/tower/conf.d/custom.py

# chown root:awx /etc/tower/conf.d/custom.py

FFLUF A ZFIIEY /etc/tower/conf.d/custom.py X1 :

DEFAULT_CONTAINER_RUN_OPTIONS = [--network’,
slirp4netns:enable_ipv6=true,cidr=192.0.2.0/24"]

192.0.2.0/24 2% AIf1%7 CIDR H{H,

LA BEHZAIES T R P EIEH 55 B eI RS -

I # automation-controller-service stop

# automation-controller-service start

ArE & #8fF## CIDR _L/55),

15
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BT LUE B E B F a5 LR 25, playbook H{THIEEHIER, XM EsHERE S Higsx
playbook H{THIEHHRIYE 2158, 1525 Automation Content Navigator Creator #5E B9 £
SHEA B F s HTHEEBER Ansible A Z,
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https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html/automation_content_navigator_creator_guide/assembly-troubleshooting-navigator_ansible-navigator
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https://docs.redhat.com/en/documentation/red_hat_ansible_automation_platform/2.4/html-single/automation_controller_user_guide/index#controller-keep-subscription-in-compliance
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