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B1E NFRARZHREM sos S

5 sos TR, BAILUKKERE. LIHSIEHHRENE, FXEXHHRERAIIBRASR.

1.1.sos TEMER

E9H RHEL REBIRS1E KA, sos IREBERAMBRAXIFIRINNESR, sos TE (BiFh
sosreport) 1R T —FIERRIAE, TLAESBYZINE S35 T2 M 1E & 2 43 (0] B B 4R 5 B9 [m] RN 58
XLEE R, [ sos BEFRAMTHREREABESEEREEH L.

sos SLARERTFM—NTHENRGEKWEZSMHFANER, HEBFEHREIE HEHURENFER LEE
7108, BEAEV, =1 sos HHEMT :

e sos report M — NRGEHINE T RE R
p= Y=

XNEFRAMEp & sosreport, EAMERESEEZTT sosreport AR LAIEE T
Y€, INFE#XFN) sos report,

e sos collect AT UM —NMEER T mEASHRIZITHKESN T mBIMII sos k.

e sos clean E#CIEFREFANBRER, MAFE. N4, P MAC itk EMA~EE
B,

RERBENFE R SIE RHEL REMNEEFIE. REESZMIZEER, fim :
o ZITHIRIRA,
o HAMRKELR,
o ROMARFSECE XM,
o IJHTar .
o TEMYMHIIIR,
sos LABFFHARENBETEA -4
sosreport-<host_name>-<support_case_number>-<YYYY-MM-

DD>-<unique_random_characters>.tar.xz #9344 1714,

ZITEGFEMRE SHA-256 REEFNTFHETE /vartmp/ B3R :

[root@server1 ~]# Il /var/tmp/sosreport*

total 18704

-rW------- . 1 root root 19136596 Jan 25 07:42 sosreport-server1-12345678-2022-01-25-tgictvu.tar.xz
-rw-r--r--. 1 root root 65 Jan 25 07:42 sosreport-server1-12345678-2022-01-25-
tgictvu.tar.xz.sha256

LB HiR

\

® sosreport(1) man page



1.2. MR 1TR % sos ¥4 &
E(f [ sos SRR, HLRE sos M,

FREZFH
o (RET|EE root fUIR,

it =
o R4 sos HHa,

I [root@server ~]# dnf install sos

o (HM rpm BEFEREEERET sos P,

[root@server ~]# rpm -q sos
s0s-4.2-15.el9.noarch

1.3. MRS 1THE K sos &

{5/ sos report i 5 M RHEL RSS2 40%E sos s

FeREH
o MBZRET sos PEE,

o fRZETE root YR,

£

1. J517 sos report 85 iR BREM AT

sos TR &L IR F EILTE,

[user@server1 ~]$ sudo sos report

[sudo] password for user:

s0s report (version 4.2)

5513 MR EER SOS s

'ﬂ;o ,._,\_JL/L/:J“}J[I "upload Iﬁ\y L/LEQEJE\Z}:J_}

This command will collect diagnostic and configuration information from

this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in
/var/tmp/sos.gkn_b7by and may be provided to a Red Hat support

representative.

Press ENTER to continue, or CTRL-C to quit.
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2. (") WMREBELRZINETIE ( FRRNZHFREE, Fa AR E S EERAZ] sos G XA
frep, SIREIEE T --upload 177, NI EFENZAEE, MREEBRELS, HHLFERSE
Z2, WARERSE AR, TR sos LAREFERIRE,

I Please enter the case id that you are generating this report for []: <8-digit_case_numbers>

3. IR MBI RE BT sos &SRR,
Finished running plugins
Creating compressed archive...

Your sos report has been generated and saved in:
/var/tmp/sosreport-server1-12345678-2022-04-17-gmtngng.tar.xz

Size 16.51MiB
Owner root
sha256 bf303917b689b13f0c059116d9ca55e341d5fadcd3f1473bef7299c4ad2a7f4f

Please send this file to your support representative.

2 3

cak

o EELAMEF --batch EIMERRARZE RN ARSI TEMK sos i,
I [user@server1 ~]$ sudo sos report --batch --case-id <8-dligit_case number>

o LA LUFEMA --clean 1ETEE KR sos .

I [user@server1 ~]$ sudo sos report --clean

o IGiF sos SLFATERFTE /var/tmp/ RO T S an 4 ki B9 50 T B B9 744,

[user@server1 ~]$ sudo Is -l /var/tmp/sosreport*

[sudo] password for user:

-rW------- . 1 root root 17310544 Sep 17 19:11 /var/tmp/sosreport-serveri-12345678-2022-
04-17-gmtnqng.tar.xz

HihBR
o MZIIERARHEFIR M sos IEM A IE.

1.4. AR ES DN RGP EMFFIE SOS ks
BRI LA sos RFIES D RYI LA sos report 4. SHHREL L FERTE EMIIRE,

FoRFM
o MMBEMREH LIZTHEREY 775K,
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o MERETMERS LK sos ¥4,

o TERMBERLIIAHER root Ik # ssh 5, HEEAILURAIT --password LR root B,

L2

e jz{T sos collect S FHIRIRFERE LR F1TIRE,

= -
ZINBERT, sos collect 2ZiHAIER LZTH £ELR, DATAFIEME
RIREREH 7747,

a. IBALUME A --cluster 5 --nodes £k F TiXE £4 77 A58,

b. fZARILAER --master iE TS EFEILIZ T R LB sos 27 RIAE LAREF 7V,
e, BRBEFRBNEP—NEHTRREE sos s ; BRI LMER TEILIHT,

c. fEEILANAN --upload 157, LATE4ER/ETS sos it BN & X EIZI1E,

d. AILLUHF—FREEAE M sos report 1L, EiI&#Z2EIFTE sos EHIHIT, Fla -
batch #1 --clean %17,

[root@primary-rhel9 ~]# sos collect --nodes=sos-node1,sos-node2 -0 process,apache --log-
size=50

sos-collector (version 4.2)
This utility is used to collect sosreports from multiple nodes simultaneously.
It uses OpenSSH's ControlPersist feature to connect to nodes and run commands remotely. If your

system installation of OpenSSH is older than 5.6, please upgrade.

An archive of sosreport tarballs collected from the nodes will be generated in /var/tmp/sos.o4155n1s
and may be provided to an appropriate support representative.

The generated archive may contain data considered sensitive and its content should be reviewed by
the originating organization before being passed to any third party.

No configuration changes will be made to the system running this utility or remote systems that it
connects to.

Press ENTER to continue, or CTRL-C to quit

Please enter the case id you are collecting reports for: <8-digit_case_number>

sos-collector ASSUMES that SSH keys are installed on all nodes unless the
--password option is provided.

The following is a list of nodes to collect from:
primary-rhel9
sos-node1
sos-node2
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Press ENTER to continue with these nodes, or press CTRL-C to quit

Connecting to nodes...
Beginning collection of sosreports from 3 nodes, collecting a maximum of 4 concurrently

primary-rhel9 : Generating sosreport...
sos-node1 : Generating sosreport...

sos-node2 : Generating sosreport...
primary-rhel9 : Retrieving sosreport...
sos-node1 : Retrieving sosreport...
primary-rhel9 : Successfully collected sosreport
sos-node1 : Successfully collected sosreport
sos-node2 : Retrieving sosreport...

sos-node2 : Successfully collected sosreport

The following archive has been created. Please provide it to your support team.
/var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

[root@primary-rhel9 ~]#

e 53l sos collect ép 7L /var/tmp/ B30I T 565k b B IR P EC R 744,

[root@primary-rhel9 ~]# Is -l /var/tmp/sos-collector*
-rW------- . 1 root root 160492 May 15 13:35 /var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

Hth BHR

o HX{fF --batch #1 --clean LI RA, 1HSH MEESITERN sos S,

1.5. 51 SOS k&
sos SLHRRFIRE T — MU R BB EMNESREER, WHA /&, T4, 1P MAC thitskE 4B g

EM KT, RIAH sos report =X sos collect ZIRRIFALE, HREMR— IR *-obfuscated.tar.xz
XHRFESE=AHE,

p= Y=
f&eT LU E#EFE --clean 1%/ sos report 5 sos collect i 518 HIEEAITHEE,

[user@serverl~]$ sudo sos report --clean

FRFM

o RBE4ET sos report 5 sos collect tarball,

o () EHAREXRRFIIR, BRTRAIE, EINBMEMEERMOIZHEIREZ 4.

£
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e X} sos report =X sos collect tarball ;21T sos clean 3%, FIRIRFERE LBIUBRHITIRIE,
a. EEILURIN --keywords 17231, LUFIAFIRIEE X F IR,

b. &R LI -~-usernames i& i LU#H — & B BB A F %,
B A& EEET lastlog X4 UID 41000 R EMA B2 T, XMNMETERT
AJREAR TR PR E KM LDAP A/, {HRRfESEREREXHH L E,

[user@server1 ~]$ sudo sos clean /var/tmp/sos-collector-2022-05-15-pafsr.tar.xz
[sudo] password for user:

sos clean (version 4.2)

This command will attempt to obfuscate information that is generally considered to be potentially
sensitive. Such information includes IP addresses, MAC addresses, domain names, and any user-
provided keywords.

Note that this utility provides a best-effort approach to data obfuscation, but it does not guarantee that
such obfuscation provides complete coverage of all such data in the archive, or that any obfuscation
is provided to data that does not fit the description above.

Users should review any resulting data and/or archives generated or processed by this utility for
remaining sensitive content before being passed to a third party.

Press ENTER to continue, or CTRL-C to quit.
Found 4 total reports to obfuscate, processing up to 4 concurrently

sosreport-primary-rhel9-2022-05-15-nchbdmd :  Extracting...
sosreport-sos-node1-2022-05-15-wmlomgu :  Extracting...
sosreport-sos-node2-2022-05-15-obsudzc :  Extracting...
sos-collector-2022-05-15-pafsr : Beginning obfuscation...
sosreport-sos-node1-2022-05-15-wmlomgu :  Beginning obfuscation...
sos-collector-2022-05-15-pafsr : Obfuscation completed
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Beginning obfuscation...
sosreport-sos-node2-2022-05-15-obsudzc :  Beginning obfuscation...
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Re-compressing...
sosreport-sos-node2-2022-05-15-obsudzc :  Re-compressing...
sosreport-sos-node1-2022-05-15-wmlomgu :  Re-compressing...
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Obfuscation completed
sosreport-sos-node2-2022-05-15-obsudzc :  Obfuscation completed
sosreport-sos-node1-2022-05-15-wmlomgu :  Obfuscation completed

Successfully obfuscated 4 report(s)

A mapping of obfuscated elements is available at
/var/tmp/sos-collector-2022-05-15-pafsr-private_map

The obfuscated archive is available at
/var/tmp/sos-collector-2022-05-15-pafsr-obfuscated.tar.xz

Size 157.10KiB
Owner root

Please send the obfuscated archive to your support representative and keep the mapping file private



Red Hat Enterprise Linux 9 ZE9#I &8/ F %

o U5iF sos clean n 43 7L 56 43 i H RO £ O 7 AR MR )IR4H0 /var/tmp/ B 5k ARV IR AR
%Tjo

[user@server1 ~]$ sudo Is -l /var/tmp/sos-collector-2022-05-15-pafsr-private_map
/var/tmp/sos-collector-2022-05-15-pafsr-obfuscated.tar.xz
[sudo] password for user:

-rW------- . 1 root root 160868 May 15 16:10 /var/tmp/sos-collector-2022-05-15-pafsr-
obfuscated.tar.xz

-rW------- . 1 root root 96622 May 15 16:10 /var/tmp/sos-collector-2022-05-15-pafsr-
private_map

o O *-private_map X1 BIIERALNEERR G -

[user@server1 ~]$ sudo cat /var/tmp/sos-collector-2022-05-15-pafsr-private_map
[sudo] password for user:

{

"hostname_map": {
"pmoravec-rhel9": "host0"

b

"ip_map": {
"10.44.128.0/22": "100.0.0.0/22",

"username_map": {
"foobaruser": "obfuscateduserQ",
"jsmith": "obfuscateduser1",
"johndoe": "obfuscateduser2"
}
}

BF

FFERIEHY unobfuscated 91470 *private_map XHFEARMRE, R NIIEXFIESEZE
IRIR B SR ATE R XM R IR EUIE,

1.6. £ 5% sos I & HF A GPG BRBEIEMIBRHITIR

XA H PR T AR EM sos i, FER—NEE OSSN IREREIEHTHT GPG2 BRI, &=
REHELEZHABIERT sos IREMWAR, PINERFERTIAHMLAFELEIE=AH,

=

AEEEOZINER sos IREH A RWHZER, EHERInnERAMREwHEZER -
1. sos TEREB—PRINEH sos .
2. ZTEY¥ sos IREMBEN—DHF K,
3. RE, INTEESMBRRINEBRE.

FRFH

10
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o MBZRET sos PEE,
ZE root R,

7]
L s

/z

L2

1. J&1T sos report S FH{FEF --encrypt-pass LR E B ILIRIE, ERILURMN --upload £, LA
LR sos IRE AN RIZINE,

[user@server1 ~]$ sudo sos report --encrypt-pass my-passphrase
[sudo] password for user:

sosreport (version 4.2)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in

/var/tmp/sos.6lckOmyd and may be provided to a Red Hat support
representative.

Press ENTER to continue, or CTRL-C to quit.

2. (F#) MBEBEZEAMBOET HAZFRE L, HmARHESHE#HR AT sos IREXHEHZ
#"I\':P INRIEIEE T --upload £, N& EEENZAGEE, NREERAERGBES, EIILFRE
22, AR EE S 2 A EH, AE’HFJ sos SC AR FEHERE,

I Please enter the case id that you are generating this report for []: <8-digit_case_numbers>
3. IR MBI RE LT sos &SRR,

Finished running plugins
Creating compressed archive...

Your sosreport has been generated and saved in:
/var/tmp/secured-sosreport-server1-12345678-2022-01-24-ueqijfm.tar.xz.gpg

Size 17.53MiB
Owner root
sha256 bf303917b689b13f0c059116d9ca55e341d5fadcd3f1473bef7299c4ad2a7{4f

Please send this file to your support representative.

1. 45k sos TREEEOE THE U T ERIITH :
o THEFRLL secured FFk,
o HATLL .gpg I BLE,
o {iIF /vartmp/ B,

1
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[user@server1 ~]$ sudo Is -l /var/tmp/sosreport*

[sudo] password for user:

-rW------- . 1 root root 18381537 Jan 24 17:55 /var/tmp/secured-sosreport-serveri-
12345678-2022-01-24-ueqijfm.tar.xz.gpg

2. AEEFLMEREARMBNR—BHREIEREFE,
a. 13 gpg #n = RARE I,

[user@server1 ~]$ sudo gpg --output decrypted-sosreport.tar.gz --decrypt
/var/tmp/secured-sosreport-server1-12345678-2022-01-24-ueqijfm.tar.xz.gpg

b. ERTH, HiARRNB LM EEREE.

.
Enter passphrase |

Passphrase: <passphrase> |

<OK> <Cancel> |

c. Wik gpg TEAIET —NRINFH. {F/ tar.gz XHT RIIEE,

[user@server1 ~]$ sudo Is -l decrypted-sosreport.tar.gz
[sudo] password for user:
-rw-r--r--. 1 root root 18381537 Jan 24 17:59 decrypted-sosreport.tar.gz

HEHR
o MZIIERARHEFIRMH sos IER A E.

1.7. £ — 1 sos e, HEAEF—IPHBHNE GPG IIEX EiH TR

XA F PR T AR YE GPG B PRV B ISR X sos IREF A GPG2 INBHTRIN. B LUMER
XFINE A XERRT sos IREWAR, PINERERTREE—TRSHFH sos IRERR.

p= )1
MEEIECIEINEMN sos IREHE R, ENEeRImE{FEBNEH#HEZEE -
1. sos TEXQIE—INRMNEH sos k.

2. LT R sos fi&EMBF N —DH# XM

3. RE, IPNTESMBRRINEBRE.

o MBELRET sos S,

12
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o fRZETE root YR,

N

o BMELIBRT GPG2 B,

L2

1. iZ17 sos report 5%, FFEM --encrypt-key LIS EHE GPC BHIMMA &, WRILURM -
-upload %1, LATE4KEF sos & i BIAL R EIZ1 18,

2.

12T sos report e S A M ALZ A AT INEFER sos I EH GPG AL

MEF, MNRAFEA sudo 21T sos report B4, L AT#EA sudo KB ZEH
0, sE B WIEBEN LK BB shell 1 RIABR,

[user@server1 ~]$ sudo sos report --encrypt-key root
[sudo] password for user:
sosreport (version 4.2)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in

/var/tmp/sos.6ucjclgf and may be provided to a Red Hat support
representative.

Press ENTER to continue, or CTRL-C to quit.

(%) WMRESEZEANECR T HRAZRFEE, HHAREASHERAR sos IREXHH

FRAR, HNRIZIEE T --upload %1, N& EEBNZAGE, MREEHFPHES, HFLFRE
ZE, HAFEASERER, TR sos LRARFIEF,

I Please enter the case id that you are generating this report for []: <8-digit_case_numbers>

3. DR MEH A H K E 8 sos & X4 & M.

Finished running plugins
Creating compressed archive...

Your sosreport has been generated and saved in:
/var/tmp/secured-sosreport-server1-23456789-2022-02-27-zhdqhdi.tar.xz.gpg

Size 15.44MiB
Owner root
sha256 bf303917b689b13f0c059116d9ca55e341d5fadcd3f1473bef7299c4ad2a7f4f

Please send this file to your support representative.

H
=

13
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1. ik sos TERBOETIHRBUTERMITH :
o {HZFRLL secured FF3k,
o HZIRLL .gpg I BERE.

o {iIF /vartmp/ B,

[user@server1 ~]$ sudo Is -l /var/tmp/sosreport*
[sudo] password for user:
-rW------- . 1 root root 16190013 Jan 24 17:55 /var/tmp/secured-sosreport-serveri-

23456789-2022-01-27-zhdqhdi.tar.xz.gpg

2. WEETLMERERRNZENRE—BHEBEE,
a. 13 gpg #n T RARE I,

[user@server1 ~]$ sudo gpg --output decrypted-sosreport.tar.gz --decrypt
/var/tmp/secured-sosreport-server1-23456789-2022-01-27-zhdqghdi.tar.xz.gpg

b. RN, HRAOR GPG BN RANBELRIE,

|
Please enter the passphrase to unlock the OpenPGP secret key: |
"GPG User (first key) <root@example.com>" |
2048-bit RSA key, ID BF28FFA302EF4557, |
created 2020-01-13. |
|
|

Passphrase: <passphrase> |

<OK> <Cancel> |

c. Wik gpg TEAIET —NRINFH. F/ tar.gz XHT RIIEE,

[user@server1 ~]$ sudo Il decrypted-sosreport.tar.gz
[sudo] password for user:
-rw-r--r--. 1 root root 16190013 Jan 27 17:47 decrypted-sosreport.tar.gz

HEHR
o MZIIERARHEFIR M sos IRER X,

1.8. 8I|&& GPG2 %
TENS R T mAERERMNSZ TEMN GPG2 B,

FRFH

o fRZETE root FYBR,

14
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iy =

1. REFHECE pinentry TR,

[root@server ~]# dnf install pinentry

[root@server ~]# mkdir ~/.gnupg -m 700

[root@server ~]# echo "pinentry-program /usr/bin/pinentry-curses’ >> ~/.gnupg/gpg-
agent.conf

2. BIB— key-input X3R4 BT IR R BYIFAIE BB GPG BEAXS, HI40 -

[root@server ~# cat >key-input <<EOF
%echo Generating a standard key
Key-Type: RSA

Key-Length: 2048

Name-Real: GPG User
Name-Comment: first key
Name-Email: root@example.com
Expire-Date: 0

Yocommit

%echo Finished creating standard key
EOF

3. (%) BIMERT, GPG27E ~/.gnupg XHFREFEERFN., EFHAAE XHBRFILME,
5 GNUPGHOME IfMEA &% & N R AT R A i R B B %,

[root@server ~]# export GNUPGHOME=/root/backup

[root@server ~J# mkdir -p $SGNUPGHOME -m 700
4. 1RYE key-input XA B EK— NI GPG2 B,
I [root@server ~J# gpg2 --batch --gen-key key-input

5. Wi AR TERERT GPG2 B, EA LA RXAN B IE T W ARBmBIR Y.

|
Please enter the passphrase to |

protect your new key |

Passphrase: <passphrase> |

<OK> <Cancel> |

6. BRIA—REMBIAEMBNBEILETE,

Please re-enter this passphrase |

|
|
|
i Passphrase: <passphrase> |
|
|

<OK> <Cancel> |

15
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7. BOEH GPG2 BB B EMIh i,

gpg: keybox '/root/backup/pubring.kbx' created

gpg: Generating a standard key

gpg: /root/backup/trustdb.gpg: trustdb created

gpg: key BF28FFA302EF4557 marked as ultimately trusted

gpg: directory '/root/backup/openpgp-revocs.d' created

gpg: revocation certificate stored as '/root/backup/openpgp-
revocs.d/8F6FCF10C80359D5A05AED67BF28FFA302EF4557.rev!'
gpg: Finished creating standard key

o SRS AR FE GPG EH,

[root@server ~)# gpg2 --list-secret-keys

gpg: checking the trustdb

gpg: marginals needed: 3 completes needed: 1 trust model: pgp
gpg: depth: 0 valid: 1 signed: 0 trust: 0-, 0g, On, Om, Of, 1u
/root/backup/pubring.kbx

sec rsa2048 2020-01-13 [SCEA]
8F6FCF10C80359D5A05AED67BF28FFA302EF4557
uid [ultimate] GPG User (first key) <root@example.com>
Hith BTIR

® GNU Privacy Guard

1.9. MBHREME R A L sos &

IR — Red Hat Enterprise Linux (RHEL) ENEEEMBIS, ERILUEENEISE #E Z hRIK
£ sos &,

FEARIRINME, B9 LAE /mnt/sysroot FHEEBITREL, RIENS, 21T sos report fip %,

FRFM
o MRENZBRNRSER, NFEXZAERIEITHOMIRD A,
o MRENZEMN, EFEVINEMUNEERRFHREDHILE,

e RHEL %R, #01SO &, %% DVD. netboot CD (12t RHEL Z2EEHAY Preboot
Execution Environment (PXE) EiE&,

it =
1. MBZRRSIFEM.

2. ERENFME|I SR EH, %L Troubleshooting 17,

16


https://gnupg.org/

Red Hat Enterprise Linux 9.0

Install Red Hat Enterprize Linux 9.0

Test this media & install Red Hat Enterprize Linux 9.0

Troubleshoot ing

3. TESPEHERR S %L Rescue a Red Hat Enterprise Linux system i%£77,

Troubleshoot ing

Install Red Hat Enterprize Linux 9.0 using text mode
Rescue a Red Hat Enterprize Linux system
RBun a memory test

Boot from local drive

Return to main menu

If the system will not boot, this lets you access files
and edit config files to try to get it booting again.

4. 1E Rescue M, %1% 1, 1% Enter B4KLE, HRGIEHIE /mnt/sysroot BX T,



Starting installer, one moment. ..

anaconda 34.25.8.29-1.e19_@ for Red Hat Enterprise Linux 9.8 started.

= installation log files are stored in ~tmp during the installatiom

#= zhell iz available on TTYZ2

= when reporting a bug add logs from ~tmp as separate text-plain attachments

The rescue environment will now attempt to find your Linux installation and
mount it under the directory @ /mnt-sysroot. You can then make any changes
required to your system. Choose '1l' to proceed with this step.

You can choose to mount your file systems read-only instead of read-write by
choosing '2'.

If for some reason this process does not work choose '3" to skip directly to a
shell.

1) Continue

Z2) Read-only mount
3) Skip to shell
4) Quit (Reboot)

FPlease make a selection from the above: 1_

5. iRRE1% Enter i 1T— shell,
Rescue Shell

Your system has been mounted under ~mnt-sysroot.

If you would like to make the root of your system the root of the active system,
run the command:

chroot /mnt- sysroot
When finished., please exit from the shell and your system will reboot.

Please press ENTER to get a shell:
bash-5.1#

6. f£A chroot fp T ERTER E R B XX /mnt/sysroot B %,

Rescue 3hell

Your system has been mounted under mntrsysroot.

If you would like to make the root of your system the root of the active system,
run the command :

chroot /mnt- sysroot
When finished, please exit from the shell and your system will reboot.

Please press ENTER to get a shell:
bash-5.1# chroot smnt-/sysimage_

7. B IBRBMLE I RER B 1T ¥IA Rescue Environment &Y, HEBERELENLS, Fla0,
INRMETEFES IP #hit, HBEEFE BT MWL sos ks, SEEML :

a. BECMEFERIURMILE :

# ip link show




2: enp1s0: <BROADCAST,MULTICAST,UP,LOWER_UP> mtu 1500 gdisc fq_codel state
UP mode DEFAULT group default glen 1000
link/ether 52:54:00:74:79:56 brd ff:ff:ff:ff:ff:ff

b. NRMZEOSE— IP i, FEEKRIIKRK, H0, MREZFFHH
255.255.255.0 (E CIDR y 24) By IP it 192.168.0.1 innEi% % enplsO, EHIA :

# ip address add <7192.168.0.1/24> dev <enp1s0>
# ip route add default via <792.7168.0.254>

c. 7f /etc/resolv.conf X470 nameserver 558, #i0 :

I # nameserver <192.168.0.5>

8. 21T sos report ta S HIRIRERHUIERIHITIRIE, LUK --upload 131, LATE4 RS
sos i &SI BN B EIZTHE,

bash-5.1# =o= report
zosreport (version 4.2)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applicatioms.

fin archive containing the collected information will be generated in
svarstmpssoz.awinlvBn and may be provided to a Red Hat support
represzentative.

fimy information provided to Red Hat will be treated in accordance with

the published support policies at:

Distribution Website : https:/ was.redhat.com
Commercial Support : https://was.access.redhat . com-

The generated archive may contain data conzidered senzitive and its
content should be reviewed by the originating organization before being
passed to any third party.

Mo changes will be made to system configuration.

Pres=z ENTER to continue, or CTRL-C to quit.

9. Ak : MREELEMLMETF T —PDEARZIHRREH, ERAFBES, FFERAE sos ikEX
H&FF, MREIEET --upload 1%, BEMEHENSIEZEZEERM, NeRE ELEIZH
AR, IIREEERPERS, HRLEFREZE, BARERSERERN, TR sos LMAE
FRR9#RAE,



bash-5.1# sos report

zosreport (version 4.2)

This command will collect diagnostic and conf iguration information from
this Red Hat Enterprise Linux system and installed applications.

fm archive containing the collected information will be generated in
svarstmprssos.awinlv@n and may be provided to a Red Hat support
representative.

fimy information provided to Red Hat will be treated in accordance with
the published support policies at:

Distribution Webszite : hitps: - wai redhat.com”
Commercial Support : https:/-wmi.access.redhat .com”

The generated archive may contain data considered sensitive and its
content should be reviewed by the originating organization before being
passed to any third party.

Mo changes will be made to system configuratiom.

Press ENTER to continue, or CTRL-C to quit.

Optionally, please enter the case id that you are generating this report for [1:

10. iE FEHIAKIHARE BT sos k& XX H A,

Finishing plugins [Running : subscription_manager]
Finished rumning plugins
Creating compressed archive...

Your zosreport has been generated and saved in:
svarstmpssosreport-localhost-2822-B5-24-w»agzio. . tar . x=

Size 18.28MiB
Owmer root
shaZ56 leebocd4ecd?Bed174ccB4f d468fBF91389971105a9d5a98dBeeccdBBISTSBIS51e

Pleaze =zend this file to your support representative.

bash-5.1# _

N MRENENLREEZEZIBEEM, A scp £ sos IREXEFIMLHHH—a N, AEHHE
E R EILIIEROR ST AL,

o IiF sos SLFHTEFEIE /vartmp/ BRI T 74,

bash-5.1# 1s -1 svar-tmp/sosreports=

T . 1 root root 11277136 May 23 B9:32 rvar/tmprsosreport-example-hostname-ZA2Z2-B5-23-mewimsg . tar . xz
-rw-r--r--. 1 root root 65 May 23 89:32 svar-tmpssosreport-example-hostname-ZBZZ-B5-23-mewimsg . tar . xz .shaZs6
-rw-------. 1 root root 18781188 May 24 12:54 rvar/tmpssosreport-localhost-202Z2-85-24-v»aygzio.tar.xz

-rw-r--r--. 1 root root 65 May 24 12:54 svar-tmpssosreport-localhost-2022-85-24-v»ygzio . tar.xz.shaZ56
bash-5.1#

o WA MIRIBINME 4 X sosreport,

e TE%7% chrooting IR IME A H ML,


https://access.redhat.com/solutions/2626631
https://access.redhat.com/solutions/2626631

5513 MR EER SOS s

o ETEH RHEL L% DVD M ISO, EiSIFLLEE S 1 ML FEER Y. ESH 7~ @ i,
o MZIIBRIRT IR sos IMEMH %,

1.10. RZLIEFRARZ FiR sos I ERITTIE
(AT LM LT 755548 sos 185 LI BIZTIBRA SR -

{#1/ sos report 455 Ef%
{8 --upload i1, TE4RK/EF sos &L BIAL B4,

o INRIMIBHEUUT LTIz — :
o IRRETEYRIEE 1D
o --case-id ;%&£

o -ticket-number %17
ERIEEERE, sos TESRN sos s EERIER A& Hd,

o MREFRMUAFASHEEEBERIL NS, TERFERAER LT sos I LERLIELR
$H SFTP iR, NAMERAZRIRITREAF EEAHBIR P rRFFMEFR, LUEMITTLL
xF BT IR,

o HpF 1L sos IERILLIBRR AT -

[user@server1 ~]$ sudo sos report --upload
sosreport (version 4.7.0)

Optionally, please enter the case id that you are generating this report for []:

Your sosreport has been generated and saved in:
/var/tmp/sosreport-localhost-2024-03-19-xavvwkw.tar.xz

o MMRMEIEET M ID, Hit :

Attempting upload to Red Hat Customer Portal

Please visit the following URL to authenticate this device:
https://sso.redhat.com/device?user_code=VGEL-PYIM

Device authorized correctly. Uploading file to Red Hat Customer Portal
Uploaded archive successfully

o MPXRBIEMME ID, Hith :

Attempting upload to Red Hat Secure FTP

Please visit the following URL to authenticate this device:
https://sso.redhat.com/device?user_code=VGEL-PYIM

Device authorized correctly. Uploading file to Red Hat Secure FTP
Uploaded archive successfully

$EIREAR S SRl T i R e
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RGBSR kT, AT LAESKEIZIEE 1 AR TR RS E85, 75 sos & L%
BROR R E AR,
BEX, HUIRISRAIRE,

Hth B

o BXUARALIERAZ IR sos IMEMHEM AL, W SFTP M curl, HESFHLIIBRINEXE M
fAIALIIE ST R Mt T4 (vmeore. rhev logcollector, sosreports, HEFfi#, BEXHE)
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55 2 = {1/ RHEL WEB & £ 42 miks

28 2 Z {#/ RHEL WEB #Z=H& £ T2 ikS

1E RHEL web #HI& R ERK. FEMMRZETIRE.
2.1. {58 RHEL WEB #2458 £ 2k S

SoREH
o B%&&K RHEL web #2HI5, HFHEIFSM 2K Web 215,
e cockpit-storaged ¥ @ B LETEEH R L,
o HEERI
Az
1 E5E RHEL web &, #HIESM Web 2HI 589 H KL,
2. FEAMZE ¥, %5 Tools >> Diagnostic report,
3. BENRHFHZETRE, 5= Run report 1%,

Run new report x

SOS reporting collects system information to help with diagnosing problems.

This information is stored only on the system.

Report label

Encryption passphrase

Leave empty to skip encryption

Options [ Obfuscate network addresses, hostnames, and usernames
[ Use verbose logging

Run report Cancel

4. NIEEQBIRER AT,
5. (&) BENIRE.
a. WIANBEBLEIELNBENIRE, MREHRLIRENNE, ERFREZE,

b. 1% Obfuscate network addresses, hostnames, and usernames& EHiE, LIERAF LE2K
i

c. 1% Use verbose logging £ 15 1ERIZE H & IFMREE,

6. = Run report IS, HEFARTH. EILUEA Stop report IS 1k & AR &

2.2. {5 RHEL WEB #4118 T2k S
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Red Hat Enterprise Linux 9 ZE9#I &8/ F %

FeREH
o B4 RHEL web #Z%&., FIBIESH L% Web 12615,
o HFEIEGFHIN,

o —NHENMHIIREEEM.

% =3
1. B5REI RHEL web #2HI&, HHIESM Web 26 58 H KL,
2. EAENMF ¥, %% Tools >> Diagnostic report,
3. RIEETHMMESH Download %, THEFBNE,

BESR
BXRMEEIERASEFREISITIREN TG E, ESHRIIERA SR sos RGN T,

2.3. {#F RHEL WEB 32241 & it B& 12 W fik &

FeREM
o B%&&K RHEL web #2HI5, FBEIFSM %K Web 215,
o BHEMEAR
o —NEHEANVMIREEEM.
A
1. E5E RHEL web &, #HIESM Web 2HI S8R KL,
2. TEAEMZE ¥, %5 Tools >> Diagnostic report,
3. RIBEMFRIRE5511H Download ZHZ MM EBE LIRS, AE R Delete %5,

4. 7 Delete report permanently? O/, Hifi Delete =ik /pRIR &.
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